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How to Register for the Alcura Online Booking System

You will receive a notification from Alcura inviting you to register online at the Alcura Self booking system.

Step 1 Complete personal information

%Alcura’ Aboutr  Services  ContactUs  SelfBooking Systems  Search. O

Dedicated to patent care

Registration Patients M © Acur United Kingdom ¥
tome > patients > Solf Booking System 2 Registration

C your

Toregister lease fil
account please nser t
your name).

‘Your detais please contact us on 0800980 0686,

First Name (Mandatory) @
=]

‘Sumame (Mandatory) @

Date of Birth (Mandatory) @

Post Coda (Mandatory)

Mobile Number (Mandatory)

E-mal (Mandatory)

¥
organise your deliveries and senvice. o
you s

and your
legalrights in our Privacy Notice

*Send PIN' below. i Youwillbe

toyour use of our service,

. Getintouch

Patient Services Team, please call
0800 980 0686

8:00am to 630pm Monday - Friday
900am to 100pm Saturday

If you experience any side effects or product
quality issues, please contact Alcura on 0800
980 0686. You can also contact Alcura by email
at patientservices@alcura-healthcouk.

If you have a problem which is not covered

above in the first instance please call Alcura
Patient Services team.

Once you have accessed
the registration page, you
will be asked to complete
your personal information,
once complete please click
Send PIN

=

~N




How to Register for the Alcura Online Booking System

Step 2 Complete personal information

o Aleura Avouts

Dedicated to patient care

Registration
Home 2 Patients > SelfBooking System  Registration

Enter your PIN

Servicesv Contact Us Self Booking Systemv  Search.. QO

@ s e Figdem: ¥

%, Getintouch

Please enterthe PIN ¥ i i
tal inutes to arrive, if you don't receive it after 5 minutes, please register again.

PIN (Mandatory)

IN number may
Patient Services Team, please call:

0800 980 0686

8:00am to 6:30pm Monday - Friday
9:00am to 100pm Saturday

Ifyou experience any side effects or product
quality issues, please contact Alcura on 0800
980 0686, You can also contact Alcura by email
at patientservices@alcura-health.couk.

(e

If you have a problem which is not covered
above in the first instance please call Alcura
Patient Services team.

Your PIN will be sent to
you via text message.
Once received, please
enter your pin in the

PIN (Required) box and
click continue




How to Register for the Alcura Online Booking System

Step 3 Complete personal information

' Alcura

Dedicated to patient care

Registration
Home > Patients > Self Booking System > Registration

Aboutv Servicesv Contact Us Self Booking Systemv  Search.. QO

fkuathled fingdom v

W/ Emailsent totrial@alcura-health.co.uk

An e-mal has been sent with your temporary password
ign in with your temporary pa

Continue

%, Getintouch

Patient Services Team, please call:
0800 980 0686

8:00am to 6:30pm Monday - Friday
9:00am to 1:00pm Saturday

If you experience any side effects or product
quality issues, please contact Alcura on 0800
980 0686. You can also contact Alcura by email
at patientservices@alcura-health.co.uk.

If you have a problem which is not covered

above in the first instance please call Alcura
Patient Services team.

Once you have
entered your PIN
you will receive an
email containing your
temporary password.
To complete your
online registration
click continue

-



How to Register for the Alcura Online Booking System

Step 4 Complete personal information

@ Alcura Aboutv  Servicesy  ContactUs  Self Booking Systemv  Search. QO

Dedicated o patent care

Sign In

Patients @ Alcura United Kingdom ¥
Home  Patients > Self Booking System > Sign in

%, Getintouch

Email Address

Patient Services Team, please call:
0800 980 0686

800am to 6:30pm Monday - Friday

Ifyou experience any side effects or product
quality issues, please contact Alcura on 0800
980 0686. You can also contact Alcura by email
at patientservices@alcura-health.co.uk.

Ifyou have a problem which is not covered
above in the first instance please call Alcura

When you receive the
email, log in using
your registered
Email Address and
your temporary
Password.

Then click Sign In

-




How to Register for the Alcura Online Booking System

Step 5 Terms of use

Self Booking System

'S Alcura

Dedicated to patient care

Terms of Use

FAQ & v

By using our site, you

the following site.

1 Acceptance of Agreement.
g

g terms of use.

Terms of Us t CAgreement site (the 'Site?). Thi

ll prior or

Ltothe Site, the
time

nd thi L Thi t

review thi

content, products.
‘without specific notice to you. The latest Agreement wil

2 Copyright
The content, organization,
copyrights.

Jphics, d lati

to

use or publication

g but not limited

under applicable
by you of any such

matters or any part of the Site, o

document or other
through the Site. f i

3 Service Marks
Product:

4 Limited Right to Use.

Please read the Terms of Use

“The viewing. printing . graphic. form or

‘own personal use and ot for republication, distribution, assignment, sublicense, sale. preparation of derivative works or other use. No part of any content,form or document
i &

you for your

and if you accept then click

any form or . other than for resale or
redistribution).
1
! | agree
1
1
1
L
bout duty. Ig¢
T ; = ool 3 r plgt
provided or endorsed by us.
19 Miscellaneous.
Thi b ted d performed in Los Angeles, CA. and shall the laws of the
State of law principles). Any cause of action by you with ny roducts
be foreve Al actions shall be subject to i ic
T e e L
service of process. Should any part of this Agreement be held invalid or unenforceable, that portion shall
To the Agreement. this

| Disagree




How to Register for the Alcura Online Booking System

Step 6 Self booking portal

% Alcura SelfBooking System  FAQ & v

Dedicated to patient care
Self Booking System
Communication Preference
Please select the way(s) in which you would prefer Alcura to communicate with you in connection with your deliveries and to obtain feedback about our service. We will use your
selected communication method(s) for these purposes wherever possible.

Please tick both boxes if you are happy for us to use both methods.

We will not use your email address or mobile number for sending marketing communications to you (unless you have separately agreed to this). You can read more about how we
process your personal data and your legal rights in our Privacy Notice.

Receive notfications by Email % d notifications by Text Message D

Continue

Please tick the relevant check box on how you want to receive notifications
about your delivery. Then click Continue




How to Register for the Alcura Online Booking System

Step 7 New password

‘o Alcura Edings |Seendi, I

Dedicated to patient care

New Password
New Password

Please set a new password.
Your password must:

+ Beaminimum of 8 characters in length
Be at least four classes: upper and lower case alphabetic characters, numbers and special characters (including punctuation marks or symbols)

+ Be different to your previous 4 passwords

Please ensure you can remember your password and keep it safe.

Enter Again

Save

You will now need to create your own password, to complete your online

\registration then click Save I
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How to book a delivery on the Alcura Online Booking System

Step 1 Check contact details

@ Alcura SelfBooking System  FAQ & v

Dedicated to patient care

Patient details

Home > MyArea > Patient details

Welcome to Alcura Self Booking System x
You can use this service to arrange your delivery of medication, request a travel letter or clinical waste collection. /
s ocommdyuchang your passvord svery  monts for sty by ing i ogotn/ -5t psrd Before booking a
delivery, ensure that
Patient details Personal data ﬁ - _ .
m:;m;z le:m‘zslner:amedautb);;h:e:alf;flﬂzhem yo ur co nta Ct d e-ta i |S
Delivery history Patient name: us on 0800 980 0686
are correct. If they
Arange delivery Contact details are correct select
Emailaddress:
Recuess Book to proceed *

Mobile number:
Main address: \ *
My therapies and prescriptions

Neurology

*If your details are incorrect please call our Alcura patient services team on 0800 9800686




How to book a delivery on the Alcura Online Booking System

Step 2 Arrange delivery

@ Alcura SelfBooking System ~ FAQ & v

Dedicated to patient care

Arrange delivery
Home > MyArea 2 Arrange delivery
Welcome to Alcura Self Booking System X

You can use this service to arrange your delivery of medication, request a travel letter or clinical waste collection.

Alcura recommend you change your password every 6 months for security by using the forgotten / re-set password

Patient details ected Pysyeurology Change therapy.

Delivery history

2 Address 3 Date 2 Confirmation

Alcura reqire an hccurate update of your existing medication stock held at home. please complete the stock check for each item on your prescription

as accurately as ybu can by adding the number of days of medication you have left. Ifyour stock check entry does not match our data, you may be
contacted by thy Patient Services Team,

Drug / Consumable

56 unit(s) of TECFIDERA 240MG CAPS 56 Days left (Mandatory) IFthe prescription or consumables items or volumes

i a allocated to this delivery require changing, please contact
Alcura Patient Services on 0800 980 0686

Here you can select
which medication
and consumables you
would like delivered.

You must complete
the stock check
before proceeding.

Once this has been
completed click Next

N




How to book a delivery on the Alcura Online Booking System

Step 3 Select delivery address

@1 Alcura SelfBooking System ~ FAQ & v
Dodicated o patient caro.
Arrange delivery
Home > MyArea > Arrange delivery
Welcome to Alcura Self Booking System x
re-set password.
Change therapy.

signing for delivery must be over the age of 18
Available addresses

© Patientaddress

Now select which Address
you would like your
medication/consumables
delivered to.

And then click Next .




How to book a delivery on the Alcura Online Booking System

Step 4 Select a date and time

@A'Cura. SelfBooking System  FAQ & v

Dedicated to patient care:

Arrange delivery

Home > MyArea > Arrange delivery

to Alcura Self king System x

livery of tatravel letter

7 re-set password.

Change therapy.

Detvery istory spscrsion s ([0SR 4 Conrsion

Delivery day

Requests

6 7 8 9 1 4 5 6 7 °
13 1 5 16 7 2 13 u 16
20 21 2 23 2 8 9 20 2 22 23
27 28 20 30 a

Time slot

© Pre1200
AlDay

You can now select which
date and time you would
like your medication

and consumables delivered.

Then click Next

N *




How to book a delivery on the Alcura Online Booking System

Step 5 Review and confirm your booking

4 . )
Here you can review your

delivery before confirming.
Once you are ready to
book your delivery please
click Confirm.

A checkbox will then
appear. Please click Yes to

\confirm your booking. I
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How to reset your password

Step 1 Resetting your password

@ AICura Aboutv Servicesv Contact Us Self Booking Systemv Search.. P

Dedicated to patient care

Sign In Patients 2 ® Aloura United Kingdom ¥
Home > Patients ¥ Self Booking System ¥ Sign In

&, Getin touch

Email Address

Patient Services Team, please call:
Password 0800 980 0686

8:00am to 6:30pm Monday - Friday

Forgot Password 9:00am to 1:00pm Saturday

If you experience any side effects or product
quality issues, please contact Alcura on 0800
980 0686. You can also contact Alcura by email
at patientservices@alcura-health.co.uk.

If you have a problem which is not covered
above in the first instance please call Alcura
Patient Services team.

Self booking registration 5

This service allows you to arrange your delivery

We recommend that you change your password every 6 months using the
forgotten and re-set password button.




How to arrange collection
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How to arrange collection of your clinical waste

Step 1 Arranging clinical waste collection

o Aleura
Lo L0

SelfBooking System  FAQ & v

Requests
Home > ysten > Rocuests

Welcome to Alcura Self Booking System x

RN

&

You will need to complete an online
form via the Requests tab, entering the
following information:

e The address you want the waste
collected from

e The amount of bins to be collected
e The litre size of your bins for collection

e Any information that you feel will help

Then click Send

the driver for the collection
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Problems with registering for the Alcura Online Booking System

Registration details don’t match

%] Alcura Aboutv  Servicesv ContactUs  Self Booking Systemv  Search.. O

Dedicated to patient care

Reglstratlon Patients v @ Alcura United Kingdom ¥
Home ¥ Patients ¥ Self Booking System ¥ Registration

A Your registration has failed to match the current details which Alcura hold for you, so Please check the ¢, Getin touch
information you have provided is correct or alternatively call patient services team 0800 980 0686

Patient Services Team. please call:

8:00am to 6:30pm Monday - Friday
9:00am to 1:00pm Saturday

If you experience any side effects or product
quality issues, please contact Alcura on 0800
980 0686. You can also contact Alcura by email
Cancel the process at patientservices@alcura-health.co.uk.
If you have a problem which is not covered
above in the first instance please call Alcura
Patient Services team.

If your registration details are not the same as the ones we currently hold
for you, please contact our Patient Services Team on 0800 980 0686

Once they have resolved the issue go back and repeat Step 1 on page 4
- J

22




Problems with registering for the Alcura Online Booking System

Invalid PIN

Register
Home > patients > Register

Invalid PIN

PIN (Required)

Cancel the

Your PIN has failed its verification, please try again or contact Alcura Patient Services team on 0800 980 0686

Continue

@ Alcura United Kingdom

A

L, Getin touch

0 6:30pm Monday - Friday
g:00am to 1£00pm Saturday

If you experience any side effects or product
quality issues, please contact Alcura on 0800
980 0686. You can also contact Alcura by

-email at patientservices@alcura-health couk

If you have a problem which is not covered
above in the first instance please call Alcura
Patient Services team

If your PIN fails its verification, please contact Alcura Patient Services Team

on 0800 980 0686.

Once your PIN has been reset, go back and repeat Step 2 on page 5

23
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How to order your travel letter

Request and receive a Travel Letter

%l Alcura SelfBookingSystem  FAQ & v

Dedicated to patient care

Requests

Home > MyArea > Requests

Welcome to Alcura Self Booking System x In the Req uests Section’
You can use this service to arrange your delivery of medication, request a travel letter or clinical waste collection. C | | C k O n .th e t a b C a | | e d
Al you change your p y 6 months for security by using the forgotten / re-set password.

Travel Letter.

Patient details

Clinical Waste Collection

Tatster Here you can request
el Blatuy Personal Information v a |etter to be prOVided

Patient name:

Arrange delivery Redacted 113504 Redacted to Su p p (0] rt yO u Ca I’ryl n g
What is Travel Letter request? yo u r m ed | Catl O n Wh e n

ATravel Letter can be provided to support you carrying your medication when travelling abroad. The travel letter wil provide details of your prescribed
medication and validate that you are an Alcura patient. For patients travelling abroad, please note the travel letter does not negate the need for security | I N b d
checks on your luggag ing medication. Pl to your airp: ine for further i i trave n g aproaaq.

How can | request and receive a Travel Letter?

You can request a travel letter by ticking the box below and clicking on ‘Reques| Travel Letter” We will email your travel letter to the emall address Ti C k t h e bOX th at states
which you used to register.

‘I want to receive my
Travel Letter’

P ing days for us to pr request. If you need a Travel Letter within the next 7 days. please contact Alcura Patient Services by
telephone’ n\osoc 980 0686.

I want tqreceive my Travel Letter

Finally, click Request
Travel Letter

25
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