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How to Register  
for the Alcura  
Online Booking System



4

Step 1 Complete personal information 

Once you have accessed 
the registration page, you 
will be asked to complete 
your personal information, 
once complete please click 
Send PIN 

You will receive a notification from Alcura inviting you to register online at the Alcura Self booking system. 

How to Register for the Alcura Online Booking System
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How to Register for the Alcura Online Booking System

Step 2 Complete personal information 

Your PIN will be sent to 
you via text message.  
Once received, please 
enter your pin in the  
PIN (Required) box and  
click continue
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Step 3 Complete personal information 

Once you have 
entered your PIN 
you will receive an 
email containing your 
temporary password. 
To complete your 
online registration  
click continue

How to Register for the Alcura Online Booking System
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How to Register for the Alcura Online Booking System

Step 4 Complete personal information 

When you receive the 
email, log in using 
your registered 
Email Address and 
your temporary 
Password.  
Then click Sign In 
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Step 5 Terms of use 

Please read the Terms of Use 
and if you accept then click  
I agree 

How to Register for the Alcura Online Booking System
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How to Register for the Alcura Online Booking System

Step 6 Self booking portal 

Please tick the relevant check box on how you want to receive notifications  
about your delivery. Then click Continue
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How to Register for the Alcura Online Booking System

Step 7 New password 

You will now need to create your own password, to complete your online  
registration then click Save
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How to book a delivery  
on the Alcura Online  
Booking System
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How to book a delivery on the Alcura Online Booking System

Step 1 Check contact details

Before booking a 
delivery, ensure that 
your contact details 
are correct. If they 
are correct select 
Book to proceed *    

*If your details are incorrect please call our Alcura patient services team on 0800 9800686
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Step 2 Arrange delivery 

How to book a delivery on the Alcura Online Booking System

Here you can select 
which medication 
and consumables you 
would like delivered. 

You must complete 
the stock check 
before proceeding. 

Once this has been 
completed click Next
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How to book a delivery on the Alcura Online Booking System

Step 3 Select delivery address

Now select which Address 
you would like your 
medication/consumables 
delivered to. 

And then click Next 
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Step 4 Select a date and time

How to book a delivery on the Alcura Online Booking System

You can now select which 
date and time you would 
like your medication  
and consumables delivered.

Then click Next
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How to book a delivery on the Alcura Online Booking System

Step 5 Review and confirm your booking

Here you can review your 
delivery before confirming. 
Once you are ready to 
book your delivery please 
click Confirm. 

A checkbox will then 
appear. Please click Yes to 
confirm your booking.
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How to reset your  
password
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Step 1 Resetting your password 

How to reset your password

We recommend that you change your password every 6 months using the 
forgotten and re-set password button.
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How to arrange collection  
of your clinical waste
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You will need to complete an online 
form via the Requests tab, entering the 
following information:

• �The address you want the waste 
collected from

• The amount of bins to be collected

• The litre size of your bins for collection

• �Any information that you feel will help 
the driver for the collection

Then click Send

How to arrange collection of your clinical waste

Step 1 Arranging clinical waste collection 
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Problems with registering  
for the Alcura Online  
Booking System
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Problems with registering for the Alcura Online Booking System

Registration details don’t match 

If your registration details are not the same as the ones we currently hold  
for you, please contact our Patient Services Team on 0800 980 0686

Once they have resolved the issue go back and repeat Step 1 on page 4 
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Problems with registering for the Alcura Online Booking System

Invalid PIN 

If your PIN fails its verification, please contact Alcura Patient Services Team 
on 0800 980 0686. 

Once your PIN has been reset, go back and repeat Step 2 on page 5 
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How to order  
your travel letter
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How to order your travel letter

Request and receive a Travel Letter

In the Requests section, 
click on the tab called 
Travel Letter.

Here you can request 
a letter to be provided 
to support you carrying 
your medication when 
travelling abroad. 

Tick the box that states  
‘I want to receive my 
Travel Letter’

Finally, click Request 
Travel Letter
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